Identifying Appropriate E-learning Usability Evaluators
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Abstract (200 words)

Evaluators are normally selected based on their level of expertise within a particular field.  When evaluating e-learning products the skills required can be blurred thus reducing the quality of the evaluation report.  This pilot illustrates as a usability evaluation project is conducted, the evaluators may have difficulty understanding the usability instrument thus skewing the results of the evaluation process.  This pilot has implications for usability studies, research instruments and the quality of evaluators selected for usability evaluations.
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