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Abstract

Contemporary education demands flexible, dynamic services, supplied on demand. The University of the West Indies’ MRP (Telecommunications) programme, which was designed to meet the needs of professionals in developing countries around the world, attempted to respond to these imperatives. This case study analysis will identify the key success factors of the MRP programme’s design and implementation, and relate these to the shifting demands on contemporary universities. It will also discuss issues that arise in responding to radically changing capacity building needs, particularly with respect to operational and pedagogical matters.  

This account of a tight-budgeted cross-regional distance education programme, contributes to the emerging database of Caribbean experience in the delivery of online education.  

